
Complaint received from channels (call, email, 

chat, social media,Legal letter) 

Call:- +91-22-48931351 

 

Services Private Limited Office No. 201, 

 

File complaint on RBI 

    

Resolution 

 

No Grievance/Nodal officer: Ms. Sarita Vist Resolution 

 

No 
 

No 
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Note: The above workflow captures the procedure spelt out in the Grievance Redressal Policy already in place.                                                                                                                                                                                              
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