Complaint received from channels (call, email
chat, social media,Legal letter)

Call:- +91-22-48931351
Email :- support@snapmintfin.com Address:- Snapmint
Financial
Services Private Limited Office No. 201,
2nd Floor, C-Wing, NeelkanthBusiness Park, Nr. Vidyavihar
Station,Vidyavihar (West), Mumbai — 400086.
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Resolution
(Within 7 days from
complaint)

LEVEL 1 ESCALATION "

Email Id: grievance@snapmintfin.com/
nodalofficer@snapmintfin.com )

Grievance/Nodal officer: Ms. Sarita Vist

Resolution
(Within 14 days from
complaint)

LEVEL 2 ESCALATION
Principal Nodal Officer: Mr. Vivek Gala

Email id: pno@snapmintfin.com/
vivek@snapmintfin.com
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Resolution
(Within 30 days from
complaint)
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File complaint on RBI

1. CMSportal: https://cms.rbi.org.in or

2. Send your compliantin the prescribed format to the
below-mentioned Address: Centralized Receipt and
Processing Centre,Reserve Bank of India, 4th Floor,
Sector 17, Chandigarh — 160017 Toll free No. — 14448 or

3. Complaints with full detail can be sent by email to

crpc@rbi.org.in

Yes

Note: The above workflow captures the procedure spelt out in the Grievance Redressal Policy already in place.

Complaint Closed
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